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that gave birth to our nation.  After a series of 
technical difficulties I re-thought the project 
and decided to produce it in traditional book 
format, which is the project I’m currently 
working on.  During the 225th anniversary 
cycle, I attended several reenactments where 
I overheard people asking, “What happened 
here?”  That gave me the idea to write a history 
in the form of a guidebook.  There had been no 
guidebooks published since the Bicentennial, 
and those books only covered the major sites. 
There was nothing that covered minor sites 
and places that should be listed on the National 
Register of Historic Places but are not.
What	did	you	learn	from	re-enacting	that	
helped	you	in	your	writing?
Norm:  First of all, I became intimately 
familiar with the lifestyle, clothing, and equip-
ment of the common soldier of the Revolution-
ary War period, which helps in understanding 
why they did things the way they did.  For 
example, military strategy depends on the 
technology of weaponry.  Secondly, reenacting 
on an actual site gives you a better appreciation 
for the events that occurred there.  It’s one thing 
to visit a site as a tourist and quite another to 
do so as a re-enactor.  Climbing a hill at a lei-
surely pace on a sunny afternoon is one thing. 
Attacking that same hill on a hot, humid day, 
carrying all your gear and under gunfire is quite 
another.  We all know that we’re only firing 
black powder but the emotions and feelings 
are as real as if it were live ammunition.  It’s 
somewhat analogous to playing video games. 
Studies have shown that the player has much 
the same emotional and physical experience 
as a participant.  
When we go to a historic site which has 
a visitor center or a museum, we often get a 
behind-the-scenes tour or a more thorough tour 
than is available to the public.  These tours 
are generally given by the site director or top 
personnel after the site closes to the public. 
The staff know they have a very knowledge-
able audience, and the quality of the questions 
sometimes engenders interesting discussions. 
Information we learn can help us interpret 
sources by viewing the terrain and comparing 
it with the written documentation. 
We also get a better understanding of and 
appreciation for the physical rigors our ances-
tors endured.  When selecting a location from 
multiple possible sites, some can be ruled out 
simply by physical constraints, such as how 
far a person can reasonably travel in a certain 
period of time.  Some historians seem to attri-
bute decisions to what amounts to a whim of 
the commander when in reality physical con-
ditions are the deciding factor.  For example, 
when the French fleet arrived, they expected 
to go to Sandy Hook, New Jersey.  However, 
when they arrived, they found that their ships 
could not get over the sandbars and could 
be trapped in the harbor at low tide;  so they 
went to Newport, Rhode Island instead.  Some 
historians make that decision appear as though 
the French were afraid of being attacked by the 
British in New York. 
How	realistic	do	you	and	your	fellow	re-
enactors	try	to	get	in	your	battles?
Norm:  When we re-create an actual his-
torical event, we try to be as historically accu-
rate as possible.  Sometimes, we’re even able 
to re-create an event at actual scale.  At other 
times, we do what we call a tactical weapons 
demonstration.  We create a scenario and play 
it out like a war game. Some scenarios are more 
thoroughly “scripted” than others.  At these 
events, one side wins one day and the other 
side wins the next day.  Others are open-ended 
and, as in real life, the outcome is determined 
by how the action is played.
Many of us own original weapons that we 
use for demonstration, talks, or school presen-
tations, but we use reproduction weapons for 
reenactments.  Our clothing is all documented, 
but that’s not to say that it’s authentic to a 
particular engagement.  Uniforms changed 
considerably during the course of the war. 
Most of us have a few different sets of clothing 
that we can use for early war or late war or for 
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73, Dudley Street, Bedford, MK40 3TA, UK 
Phone: +44 (0) 1234 303221 
<hazel@informationpower.co.uk>  •  www.informationpower.co.uk
Born and lived:  Born in Leeds, Yorkshire, UK.  Subsequently lived in Not-
tingham, Loughborough, and currently Bedford.
early life:  Eldest child with a brother 7 years younger.  Attended Keyworth 
Primary school (Keyworth was a small village near Nottingham).  Then attended 
west Bridgford grammar school, also near Nottingham.
Professional career and activities:  First job after graduating was at 
trinity and all saints college library in Horsforth, near Leeds, where I was 
appointed as an Assistant Librarian.  I then moved to loughborough University 
library and held various posts, the final one being Head of Electronic Information. 
I was also involved in a research team based in the Department of Information 
Science at the university, and we undertook early research into e-journals.  I wrote 
my PhD at this time.  I ended my academic library career as Director Libraries 
at cranfield University, which is situated between Bedford and Milton Keynes.  I 
retired from this post in March 2012.
family:  I am married to fytton rowland, who, before he retired, was an aca-
demic in the Department of Information Science at loughborough University. 
Between us we have four children, three boys and one girl (all now grown up 
and independent — whew!)
in my sPare time:  I love walking, and we try and get out into the beautiful English 
countryside as much as possible.  I am passionate about food and cooking.  I am 
also a member of my local Tennis Club and play regularly throughout the year.
favorite BooKs:  Always a difficult question to answer, as there are so many 
and they change.  But we do have a house full of books.
Pet Peeves:  People who are intolerant;  people who are selfish.
PhilosoPhy:  As the years go by I think it is important to make sure you do the 
things you want to do.  Don’t put things off — enjoy life to the full.
most memoraBle career achievement:  Being awarded an MBE in 2010 
for “services to higher education.”
goal i hoPe to achieve five years from 
now:  Getting the right work/life balance.
how/where do i see the indUstry in 
five years:  The pace of change continues 
to accelerate, particularly with regard to 
technology.  Our industry has undergone 
significant change during my career, and the 
shifting balances of power between providers 
and consumers is interesting to observe.  I 
believe both librarians and publishers need 
to continue to focus on our primary goals 
of ensuring the ongoing dissemination of 
scholarly information and providing access 
to it for all.  I would like to think that will still 
be the case in five years’ time.  
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